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Spring,

Envent Corporation demonstrated excellence in their water treating, gas treating and vapor
controls expertise during a recent high sulfidic water treatment project at CBU refinery. The
project was a total success and Envent's technical expertise and state of the art equipment
was a major factor in us accomplishing what we did. The project was completed timely, safely
and on budget in spite of several setbacks regarding last minute regulatory requirements and
legal interpretations. With Envent's technical expertise and state of the art equipment, we
have now developed a very cost effective process to treat slop water in the future at a cost of
$.16 - $.18 per gallon vs. $.37 - $.40 per gallon if sent off site. The refinery Slop Qil Tank
required treatment for emulsified and stratified oils and water high in sulfides prior to discharge
to our in-plant Benzene NESHAPS treatment unit.

Performance

Envent Corporation provided engineers and technical experts to come up with a custom-fit
treatment system based on past successes for similar projects. The system was provided with
detailed designs, drawings, procedures, and specifications — all in advance of deployment.
Envent performed with excellence and exceeded all expectations.

Innovation

Changes were made on-the-go to address changing regulatory requirements (including the
introduction of an H2S Scrubber for the off-gas) while still maintaining compliance with Process
Hazards Analysis and Management of Change Requirements — the technical experts were
always available to assist. Envent demonstrated creative know-how to tackle challenges in a
non-traditional way.

Partnership

Event was a team player from the early phase of the project and demonstrated a true team
spirit throughout the entire process. The entire Envent team took a vested interest in the
process and was very vocal to ensure the total success. They deliver exceptional
performance, over and beyond our expectation contractually.

Regards,
S&H Superintendent

BP West Coast Products, LLC
BP Carson One 390-F



