From: Amy_Breckenridge@URSCorp.com
[mailto:Amy_Breckenridge@URSCorp.com]
Sent: Wednesday, January 06, 2010 5:58 PM
To: Tom L. Kerscher

Cc: Derek_St_Onge@URSCorp.com
Subject: Great Job - Thank you!

Tom,

I wanted to thank you and your field team for a project well executed last month in Tract
3 at the Golden Eagle Refinery. | was very much impressed by your entire crew. They
were very professional, knowledge about their work, had great safety attitudes and
worked as a team. | was onsite for two days during the DPE/TPE tests and enjoyed
working the day crew and briefly meeting the night shift. They all took ownership of their
work and the project and worked together to solve problems. We look forward to
working with you in the future.

Please pass my thanks all to the team and to Steve.

Amy Breckenridge, P.E.
Senior Project Civil Engineer
URS Corporation

1333 Broadway, Suite 800
Oakland, CA 94612

p 510.874.3057
£510.874.3268

C 415.846.6052
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