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Craig Hoover
Envent Corporation
2426 Dupont Street
Pasadena, Texas

Dear Craig,

| want to commend Envent on the Vapor Control services they provide to Kinder Morgan Terminals.
Tank degassing has become an important procedure in our current operations and Envent has proven
time and time again that they are the best choice to keep us compliant with the latest emissions
requirements. Furthermore, we are appreciative of your commitment to safety and the safety record
that your company maintains.

Envent’s field personnel are knowledgeable and are responsive to our needs. | am especially impressed
with Field Supervisor Ernest Rosales. Ernest always comes to our site with the right attitude for getting
the job done without compromising safety. | am equally impressed with your equipment. It is well
designed and the safety features definitely tell us that Envent is a safety focused company.

| look forward to working with Envent on future projects, please keeps up the quality work, the quick
response when needed and maintaining safety compliance while working at our facilities.




