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Wednesday, August 13, 2003

Envent Corporation
2398 California Ave
Signal Hill, California 00806
Attn: Steve Sellinger

Steve,

We recently performed an internal audit of two recent tank-cleaning projects and I
wanted to pass on to you the discussion on the de-gassing component of each. The tank
projects that we reviewed are the 110,000 barrel tank at Santa margarita and the 135,000

barrel tank at Coalinga.

ConocoPhillips project personnel were very pleased with the response 10 the mobilization
and the turnaround time for de-gassing that Envent was able to provide. As is typical for
most of our tank projects,we provided less than 48 hours to mobilize and Envent was able
to meet our construction schedule. Additionally, the turnaround time for each tank far
exceeded our expectations based on past experience.

Typically, we would expect approximately 24 hours to de-gas these tanks based on the
volume of product left in each tank. However, Envent was able to complete the de-
gassing of the Santa Margarita tank in four hours and the Coalinga tank in six hours.

[ would like to extend our appreciation for the professionalism of your crews during the
process and let you know how impressed we are with their expertise. We look forward to
a continued working relationship on tank cleaning projects in the future.

Sincerely Yours,

System Engincer



