Cnnocgﬁhillips San Francisco Refinery

September 4, 2002 EDC-30-02

Envent Corporation

Mr. Tom Kirscher

2398 California Avenue
Signal Hill, CA 90806

Re: T-172 Degas

Dear Mr. Kirscher;

The Phillips Tank Team would like to express our gratitude for your firm's response to our T-172
degas requirement.

Your crew's quick response, arrival on site as promised and safe field effort was appreciated by
our Tank Team.

Sincerely,

Program Manager
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